
UNIT I

ATTITUDE

RECONSTRUCTION



❑ Attitude is the way we think, feel and
behave.

❑ Reconstruction means to rebuild, make
over, to construct again, to re-create in the
mind from given or available information.

❑ Attitude reconstruction is
    to honor yourself and move from
    sadness to joy.
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TRANSFORMATION UNDER ATTITUDE
RECONSTRUCTION



 Constructive thoughts lead to Joy, Love and happiness..
YES
NO



Emotion means a strong feeling
deriving from one’s circumstances, mood,

or relationship with others.
Synonyms: Feeling, Sentiment, Sensation,

Reaction, Response, Passion.

Emotional intelligence means
the ability to understand, use and manage

your emotions in positive way.





Attributes of emotional intelligence:





SELF AWARENESS

SELF REGULATION

MOTIVATION

EMPATHY

SOCIAL SKILLS



In an analogy of iceberg, most of the portion
underneath describes…

A. Ice
B. IQ
C. EQ
D. Water





























What we don’t learn in relationship management……

A. Conflict Resolution
B. Communication skills

C.   Overflow of impulsive feelings
D.    Team building skills



1. It’s how you make them feel
what people notice first and foremost is how you
make them feel in the first few seconds of
meeting you.

2. Get in early if you’re shy
Within 60 seconds of entering the room: go up
to someone and introduce yourself. That way,
you will have burst the shy bubble before you
have a chance to get nervous.

3. Take the lead
Being proactive in social situations.
This increases your social value, especially when
you’re in a group setting. This doesn’t mean
dominating the conversation. Instead, it’s about
being prepared and engaging everyone in the
conversation once you’re there.

4. Get feedback
Always be open to receive feedback from
others. Even if it is criticism, take it
constructively.

5. Learn to wrap up
When the conversation has come to a
natural end, or you’ve reached your
attention span limit, all you have to say is, “It
was a pleasure meeting you. Thanks for
chatting.” Then walk away. It’s all about your
demeanor while you’re giving that simple
two-liner. 

Relationships are built, and business gets done outside the
meeting room …..











Volunteer helping others.

Learn a new skill.

Surround yourself with a support
system.

Be kind to you. Don’t blame
yourself up.

Stop comparing to others.

Supporting yourself verbally.

Tricks to boost self esteem.



If we will not compare ourselves with others, we will
never be able to boost our self esteem.

YES
NO













Why you all are pursuing CSE is part
of…

A. Vision
B. Mission
C. Values



Got Questions?





Thank you


